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COVID-19 FAQ - ILTexas Families 

NEW 

What measures are being taken to keep my students safe in their Virtual 
Classroom? 

The ILTexas community has done an incredible job of supporting one another through 
this transition, including sharing classroom links with one other to help get kids logged 
in. While this was a great help for many parents and students, it unfortunately caused a 
security risk for many of our classrooms. Just as student safety is our number one 
priority when our students are on our campuses, the same applies in our virtual school.  

ILTexas is taking aggressive steps to ensure the safety of our students online. Here is a 
look at some of the immediate actions we have taken to increase student safety: 

• Classes can’t start without the host starting the class first 

• Teachers must require a waiting room and can only admit students with their 
real name (first and last) and the video on  

• Private chat features are completely disabled  

We will also be sharing some additional updates and expectations with parents, that we 
believe will provide additional layers of safety and security.  

Where do students find their teachers Zoom links? 

Zoom links will be accessible in your students Google Classroom, or they will come 
directly from your teacher. Do not share links over any form of social media or via email. 
This is just like giving out the key to a classroom and makes it incredibly difficult for us 
to keep student safe.  

I already have a device my child can use. Do I need an ILTexas Chromebook? 

Yes. Your child will need an ILTexas Chromebook. These laptops are already loaded 
with all the information and programs students need on them, and we can push out 
updates or new programs as needed, without you or your child having to do anything. 
These laptops also have protections and monitors built in to make sure students are 
staying safe. We cannot guarantee the safety of your child if they are on a personal 
device. Please help us keep your student safe. Contact your campus if you need an 
ILTexas issued Chromebook.  

My child is having trouble with their Chromebook, who can I contact for help? 
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Your best resource will always be your campus. Start by contacting your Teacher, an 
AP or Principal, who can connect you with a campus tech.  

ORIGINAL 

What is Zoom and what will online learning look like? 

Zoom is an online conferencing program that allows for people to video conference with 
one another. Business and schools have been using software like Zoom (similar to 
Skype or Facetime), for years to hold meetings or enhance learning.  

Zoom will allow teachers and students to interact with one another, through video and 
text chat. This will allow teachers and students to see raised hands, facial expressions 
and student interactions. Our expectation is that everyone will use the video feature to 
make this the most interactive and involved experience for students. This is why we are 
requiring the ILTexas shirt. We want our kids to show up to their virtual classrooms just 
like they show up to their physical classrooms.  

Students will login to their classrooms each day and interact with their teachers and 
peers just as they would in a normal classroom setting. They will have opportunities to 
ask questions, participate in discussions and get direct instruction from their teachers. 
They will also have built in time for breaks and lunches just like they usually do. 
Students will not be staring at a screen for eight hours, just like they don’t sit in a chair 
in a classroom for eight hours.  

My student has MySchoolBucks in their account. How do I get that back? 

Use this refund form to get those funds back. 

Are there other devices or supplies I need to get for my student? 

ILTexas will be providing you with any necessary programs, devices or supplies for 
students. Different teachers may have recommended supplies that are not a 
requirement but could be helpful or enhance learning. Again, we will provide you with 
any necessary tools. 

You’re saying you’re closed indefinitely. Do I need to enroll my child in a new 
school for next year? 

You do not need to enroll your student in another school next year. Just because our 
campuses are closed, does not mean ILTexas is closed. We are continuing to educate 
children, just in a new way while this situation is happening. At this time, we do not 
know how long this will last, so we are doing our best to continue providing students 
with a high-quality education while respecting social distancing protocol. 
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What if I don’t have internet access? 

First, many companies are making it free for your child to have access to the internet. 
Check the COVID-19 website, as we are frequently adding new information and offers, 
As we are developing lessons, we are making sure that we’re able to provide the 
lessons in paper format as a back-up for students without access to the internet. More 
details will come on how you can obtain their lesson packets if necessary. However, 
again, it is important for you to get with the companies listed on our resource page and 
get free internet to your home. 

Please understand that we are just sharing the resources and offers with you. We have 
no control over the details of the offers or the fine print. We are just trying to help folks 
get connected.  

What does the indefinite closure of our campuses mean for my family? 

The indefinite closure of all ILTexas campuses does not mean that we have cancelled 
classes. ILTexas will still educate children and will still prepare students for exceptional 
roles in the international community. All this closure means is that we will not educate 
our students at our campuses, but instead, will do so via the internet and virtual 
classrooms. 

This transition is in line with what all other schools in Texas and the United States are 
doing amid the COVID-19 outbreak. ILTexas is uniquely positioned to handle this 
situation better than most schools, because most of our students were already equipped 
with the resources needed to make this transition. 

Our curriculum staff and our teachers are working tirelessly this week to transition all 
lessons over to a virtual setting, so that we can have an easier transition into distance 
learning. There will be an adjustment period, but very quickly this will become the new 
norm, and we are confident that in this situation, ILTexas students will not only stay on 
track, but they will gain a few steps on their peers. 

What is the expectation of me and my child for virtual learning? 

ILTexas will be holding students to the same high standards as always. We will expect 
them to show up to their school day, ready to participate and learn. Our intention is to 
keep their school day as normal as possible, but we know that with this new setting, 
there will be a learning curve and some challenges to overcome. ILTexas is prepared to 
provide students and families the support needed to be successful. 

We will also expect parents to hold their children accountable, making sure they are 
sticking to their school routines, showing up to class and completing assignments on 
time and to the best of their abilities. We understand that this is a challenging time for 
all, and many parents are facing their own adjustments as they transition to working 
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from home. You will not be expected to homeschool your child. Your child will still have 
their teachers to teach and provide support as needed. They’re just doing it in a different 
way. Their teachers will be responsible for helping them learn how to use new programs 
and adjust to this new normal. 

Please trust us when we tell you that this will become the new normal very soon. The 
great thing about children is how easily they adapt. Have faith in ILTexas and have faith 
in your children, and we will work together, as a team, to make this a success. 

What if I need to pick up my student's medication from the school? 

Please contact your campus Nurse or Principal. The Nurse will make arrangements to 
meet you at the school to give you the medication and obtain your signature. 

Will my child still be required to wear their uniform? 

We ask that students please wear their ILTexas uniform shirt when participating in a 
virtual lesson. The maroon or white polo would be perfect! 

Will the Road Scholar trips still happen? 

No, we have made the decision to cancel the ILTexas Road Scholar trips for the safety 
of our students. You will be refunded for any trips that were planned directly through 
ILTexas. For any trips that were being planned through a third party, see the FAQ’s on 
the COVID-19 page labeled Costa Rica Trip FAQ and Road Scholar Trip FAQ. 

How will this affect testing? 

Governor Greg Abbott announced (March 16, 2020) that he has waived the State of 
Texas Assessments of Academic Readiness (STAAR) testing requirements for the 
2019-2020 school year. TEA's Student Assessment division will be sending an update 
soon which will address the latest changes including cancellation of STAAR; completion 
of TELPAS; how to handle decisions for seniors who still needed an EOC to fulfill 
graduation requirements; and how to address SSI. 

Are students still being enrolled for next year? 

Yes! We are still enrolling students for the 2020-2021 school year. If you had an 
enrollment appointment scheduled for this week, you will be hearing from a campus 
contact. We will now be conducting all enrollment appointments over the phone to 
respect social distancing protocol. We are also accepting students for the current school 
year.  

How will this impact college acceptances? 
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This closure will not change ILTexas’ commitment to getting your child into a great 
college. We will continue supporting students through college application assistance, 
scholarship application assistance, and financial aid assistance. Check your campus 
website for links to virtual Academic Success Program advisement. 

Additionally, by transitioning over to a distance learning model, your child will be even 
more ready for the transition into college. While many schools are closing, going to 
paper methods, or are still very unsure of how they will continue education, ILTexas has 
a plan in place to continue your child’s trilingual education, advanced placement 
courses, dual credit courses, etc. If given the chance, our plan will give your child the 
opportunity to get a step ahead.  

Are Senior activities like prom, etc. canceled? 

Yes. Unfortunately, we will have to cancel all senior activities. Any money that has not 
yet been spent will be refunded.  

What about graduation? 

We are not yet making a decision on canceling graduation. We will update you in the 
coming weeks as we know more.  

Will we need to make up these two weeks in the summer? 

No. Because we resumed self-directed instruction on 3/16/2020, your child has access 
to independent learning and we can see/monitor that learning, we will not have to “make 
up days.” Because we are providing education in a different format, we are fully meeting 
the expectations of the Texas Education Agency (TEA). This potentially may be the 
format that we are required to use the remainder of the school year. 

My child was scheduled to go on a trip, has practice, has a game, etc. Is this still 
happening? 

No. All trips, events, and athletics have been canceled for the immediate future. This 
includes SAT testing.  Any funds that have not already been spent will be fully refunded. 

Will Champions childcare still take place? 

No. During ILTexas school closures, Champions will not be operating. If you are a 
current Champions parent and have childcare needs, please contact your Champions 
Site Director. 

My child is a dual-credit student. How will those classes work? 
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We are working with each institution of higher education.  In most cases, they too have 
moved their courses online.  Consequently, they’ll move forward with their dual credit 
course as scheduled, but online.   

What are our plans for Special Populations and Special Education students? 

The Executive Director of Special Education is working closely with the State and 
Region and has been in close contact with her teachers and staff to come up with 
individualized plans for all students. We will continue providing our SPED students the 
same education opportunities for these students as we do for all of our ILTexas 
students. Teachers and Principals will need to work closely with the SPED department 
and our students’ families to ensure that these students are getting the individualized 
lessons they need.   

What if I have questions for the counselor that is assigned to my student? 

If families, teachers, administrators and other school staff need to consult and/or contact 
their school counselor, they can email the counselor directly or email or call Mary 
Albritton, Director of Counseling at (cell) 417-529-6452. We want to make sure 
everyone knows how to access the school counselor if needed.  

The American School Counselor Association sent resources for counselors to provide 
parents on how to talk to their children about coronavirus. This resource is from the 
Child Mind Institute and is in English with a link for Spanish as well. 
https://childmind.org/article/talking-to-kids-about-the-coronavirus/ 
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